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FUEL VOUCHERS






FOR MEDICAL 






ASSISTANCE TRANSPORTATION





The Medical Assistance Transportation Program has a fuel voucher program in place that allows clients who drive to their medical appointments to receive fuel vouchers.

All trips must be approved by the Transportation Coordinators and prior authorization is required. In order for the Transportation Coordinators to schedule your fuel vouchers, you must call no less than 48 business hours in advance of the appointment day (we are open Monday – Friday 8:00 am – 4:30 pm).
With the fuel voucher service, our Transportation Coordinators will estimate the number of miles for a round trip to your medical appointment and authorize an amount of gallons for your vehicle. 
There are rules for clients and participating fuel stations such as:

· Fuel vouchers must be authorized in advance by Trancare Transportation Coordinators.

· Fuel vouchers are for regular unleaded fuel only.

· When we authorize fuel vouchers, the vehicle used must be insured and legal to operate in the State of Washington, and the driver must be licensed. Clients must mail or fax copies of the registration and proof of insurance on the vehicle as well as a copy of the driver’s license to: Trancare, 225 Ohme Garden Road, Wenatchee, WA 98801 or 1-509-667-2083. This information must be on file at our office BEFORE WE WILL AUTHORIZE ANY FUEL VOUCHERS.
· When we authorize fuel vouchers, the fuel stations receive a faxed voucher with the vehicle information and the driver’s name. If you are using a different vehicle than the one on file, your fuel voucher is void and you will be unable to pickup your fuel.

· Trancare will only pay for the amount of fuel we authorize. If a client cannot use the full amount of fuel authorized, it is forfeited. YOU CANNOT USE GAS CANS OR RETURN AT A LATER TIME.

· The client or parent must check in with the fuel station prior to pumping fuel, and the client or parent must sign the receipt after fueling.

· Attendance at the medical appointments is verified.

If you have any questions, please speak with the Transportation Coordinators at:
(509) 667-2727

1(800) 352-8726
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